
QUESTION BANK 

COMMUNICATION 

1. What is communication? Write down the stages of communication with a suitable diagram 

2. Describe communication and its types. 

3. What is non-verbal communication? Describe its types. 

SHORT TYPE QUESTION 

1. What is one way communication and what is two way communications? 

2. Define grapevine. 

3. Describe kinesics. 

4. Differentiate between formal communication and informal communication. 

5. What is proxemics? 

6. Define noise. 

7. Define downward communication. 

8. What is paralinguistic? 

9. How is posture important as non-verbal communication? 

10. What is barrier in communication? 

PROSE AND POETRY 

Standing up for yourself 

1. How Red is looks like? 

2. Does the narrator have happy experiences in his childhood? 

3. What was the relationship of the author with his father? 

4. What does “my education was left to the street mean? 

5. How did Red rule the street? 

6. What was the first thing the narrator did to overcome the fear of Red? 

7. What was the result of his first encounter with Red? 

8. What was the result of his second encounter with Red? 

9. How did the narrator train  himself to grow stronger? 

10. How did he get a text book on Ju Jitsu? 

11. How did the narrator attack red? 

The Magic of Team work 

1. What is the key problem affecting India’s progress? 

2. What is the joke about the Indian and Japanese workers at the Suzuki 

company? 

3. What is crab mentality? 

4. Where does the root of crab mentality lie? 

5. How can the right kind of teams be created? 

6. What should the members of a team learn for effective team work? 

7. Who is a good team player? 

8. What is hidden agenda? how does it affect team work? 

9. What is good work ethic imply? 

10. How did the author handle inefficient employees in C-DOT? 

11. What is author’s intention behind open criticism? 



12. What are the key elements of a  team’s success? 

13. How did the author like to use the driver? 

14. Why is it difficult to build teams in India? 

15. How can working with diversity happen? 

The Inchcape Rock 

1. How does the poet describe Inchcape rock? 

2. When did the inchcape bell ring? 

3. How does the poet express the cheering power of spring? 

4. How did Ralph come across the Inchcape bell? 

5. What act of wickedness did Ralph do? 

6. How did Ralph become rich? 

7. Why did Ralph curse himself? 

8. The devil below was ringing his knell- what does it mean? 

To My True friend 

1. What does the poet pray for? 

2. How did the friend encourage the poet? 

3. How did the friend reassure her? 

4. How did the friend inspire self confidence in the poet? 

5. How does the poet cherish the memory of her friend? 

6. Why does she call her friend extra special? 

7. What is the poet’s final wish? 

WRITING SKILL 

1. Letter writing 

2. Report writing 

3. Notice writing 

4. Application writing 

5. Official letter with C V writing 


